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Measures of remote audit to cope with COVID-19 pandemic
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1. Applicable to:
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According to the requirement of “Vehicle Safety Type Approval Management Regulations™ and “Electric
power-auxiliary bicycle and electric bicycle type approval management regulations” by Ministry of

Transportation and Communications (MOTC), the on-site audit which shall be conducted, or could be
conducted, including the category of applicants as below:
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1.1 For the first application for technical service accreditation, which has been accredited for the same test item
by the foreign authority.
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1.2 For extension or modlflcatlon of technical service accreditation, which on-site assessment shall be conducted
according to the requirement.
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1.3 Technical services apply for witnessed laboratory assessment (including first application and extension),
which on-site assessment shall be conducted according to the requirement.
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1.4 Comply with the requirement by Letter of Ministry of Transportation and Communications (MOTC)

1090035791 dated 14th May 2021, which the on-site assessment for Durability Test Equipment, site and
procedure could be conducted by remote audit.
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1.5 Technical service and witnessed laboratory which supervising audit shall be conducted-to.
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1.6 The applicants which on-site COP verification shall be conducted-to.

2. Application process:
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2.1 The suitable applicants shall provide related application documents and make application for remote audit.
After initial document confirmation, VSCC will contact the applicants for the arrangement of remote audit.
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2.2 Sign the agreement for security and confidentiality for remote audit transmission.
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2.3 The documentation and facility related to the quality management system shall be verified during the remote
audit, and the applicants shall sufficiently demonstrate it can comply with the requirement during the remote
audit. If there is difficulty of the facility by the reasons such as the device of video software and hardware,
environment...etc., the applicants to provide related supplement documents, pictures, video or explanation by

telephone afterwards could be accepted. If necessary, it will be recorded and be the follow up item for next
on-site audit.
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2.4 The time of remote audit is the same as the duration of on-site audit in principle; however, the time of audit

may be divided if remote audit was influenced by the reasons such as time difference, the quality of internet
connection...etc.
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3. Audit result and follow up measures:
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3.1 VSCC will issue the report or record if the results of remote audit comply with all the requirement and it will
be remarked the audit was conducted by remote audit.
If there is non-conformity found during remote audit, the further actions shall be conducted according to the
related requirement of non-conformity by on-site audit.
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3.2 Measures for applicants fail to conduct remote audit:
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3.2.1 If the applicant fails to conduct remote audit, the new application will be rejected for the applicants

of category of No.1.1~1.4. For the applicants No.1.5~1.6, the further actions shall be conducted
according to the related requirement of non- conformity
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3.2.2 Even the applicant is able to conduct remote audit, but if the applicant cant fully fulfill the
requirement of remote audit, mislead or conceal, the actions will be conducted such as request to
provide the additional explanation information with related documents within the request period,
re-audit after making improvement within the request period or terminating the audit, the further
actions will be conducted by the related requirement of non-conformity depending on the situations.
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3.3 Measures after the COVID-19 pandemic is under effective control:
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3.3.1 For the first appllcatlon for technical service accreditation, which has been accredited for the same
test item by the foreign authority, for the first application for witnessed laboratory assessment and
comply with the requirement by Letter of Ministry of Transportation and Communications (MOTC)
1090035791 dated 14th May 2021, which mentioned that the on-site assessment for Durability Test
Equipment, site and procedure could be conducted by remote audit, on-site supervision audit shall be
conducted as soon as the COVID-19 pandemic is under effective control.
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3.3.2 For extension or modification of technical service accreditation and witnessed laboratory assessment
which shall be conducted on-site assessment according to the requirement, the applicants of technical
service and witnessed laboratory which shall be conducted supervising audit and the applicants shall
be conducted on-site COP verification, on-site supervision audit shall be conducted according to
their supervision audit period after the COVID-19 pandemic is under effective control. However, for

the applicant located in Mainland China, on-site supervision audit shall be conducted as soon as the
COVID-19 pandemic is under effective control.
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3.3.3 After the COVID-19 pandemic is under effective control, on-site audit shall be conducted if the
application for remote audit has been submitted but the application documents do not yet fulfill the
requirement.

(The measures are made in Chinese, which shall prevail in case of any discrepancy between the English
translation and the Chinese original.)



